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NRRS Refund Process 2002

Introduction

With the new parameter settings, the system will generate a negative balance, which will show
on the Reservation/Registration window. Processes differ for credit card and non-credit card
payments.

Non-Credit Card Payment Type

Use the following scenario as a guide for payments using non-credit card payment types.
1. Thereservationispaidin full using anon-credit card payment type and has a zero

balance.
l Reqistration / Heservation Information : 52
Reservation Information Resv. |1D: ios7s2 | Status: [CONFIRMED RESERVATION | | Llose
T T # Nights Park: [zanal | POS
Arrives: Feh 091333 [[3onpm [ f | Site:f | vehicles ]
Departs: Feb 131953 |p3ioopm | Site Type: FAM STA SGL ELEC WAT | = .
Paymen
Customer Information Reservation Details Refund
Name: [SRTHUR SMITH ||| Group ID: Specific Site [
Bhone:| iEEsssssmmy| Method: FARK RESERVATION | _ Fees
Type: FamLy ||| Location: EANAL | Customer
O el #Persons: i | #Vehiclessp___ || Memos
Name: [5RTHUR SMITH ||| Bringing Pet L1 Arrived O Site
Phone:[ | Proof of Discount [ Departed O Dates |
. Finance
[ Total Fee: PastPail s Balancel @ ) inance |
Reprint

Customer paid $56.00 cash

Note - The Refund button is displayed instead of the Voucher button.
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2. Feesarereduced, as aresult of atransfer, changein fees, etc., causing the amount
owed (Total Fee) to be less than the amount paid (Past Paid). The
Reservation/Registration window shows a negative balance.

ﬂ Registration 7 Reservation Information : 52 =]
Reservation Information Resv. |D: o752 | Status: [CoNFRMED RESERVATION || _ Close |
Date Time # Nights Park: CAnaL | POs
Arrives: Feb 091833 [p3oopm | f |  Site: | | vehicles ]
Departs: Feb 131393 |p3ioopm | Site Type: FAM ST SGL ELEC AT | = ;
Paymen
Customer Information Reservation Details Refund
Name: [2RTHUR SMITH ||| Group ID:E2__ | Specific Site
Phone:| s ] Method: PARK RESERVATION | 4Eei|
Type: FAmLY ||| Location: EanaL | Customer
Occupant Information # Persons: f # Vehicles: MI
Hame: [sRTHUR SMITH ||| Bringing Pet ] Arrived O Site
Phone:[ ] Proof of Discount [] Departed Ul pates |
[ Total Fee: PastPaid:[__ 509 Balance ooy | _Finance |

Fees reduced by $10, resulting in negative balance
3. Toissuearefund for the difference, click the Refund button.
4. The Past Paid isreduced by the amount of the difference, and the Balanceis

reset to zero.
ﬂ Reagistration / Reservation Information - 52
Reservation Information Resy. ID: los7-52 | Status: ConFRmED REsERvaTion || Close |
Date Time # Nights  FarikEanaL | __Pos
Arrives: Feh 091993 [p0opm | b | Site: | | venicles ]
Departs: Feb 131933 |00 pm | Site Type: FAM STA SGL ELECWAT | Payment
Customer Information Reservation Details Refund
Hame: [5RTHUR SMITH ||| Group ID: Specific Site [
Phone::| RS Method: FARK RESERVATION | il
Type: FAMILY ||| Location: EaraL | Customer
Occupant Information # Persons: [ # Vehicles: MI
Name: [ERTHUR SMITH ||| Bringing Pet Ll Arrived O Site
Rivone -S| Proof of Discount [] Departed O Dates |
[ Total Fee: Past Paid:[ 4500 Balance: 00 ] ﬂﬂa"ﬁ_'
Reprint |

Past Paid reduced by $10, zero Balance retained.
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5. A request is created for the amount of the reduction.

« Toview thefinancia details, click Finance=>Detail on the
Regi stration/Reservation window, then select the Voucher Detail tab.

ﬂ Financial Reports

M= E3
~Financial Reports =
-_ 0se
| " Accounts Receivable ¢ Cash Receipt ¢ Refund Journa
| Cash Disbursement Print

Voucher Detail for Reservation # 52 Location: 1067

VYoucher Accounting

Document Ho Line Ho Humber Date Operator Id Debit

Credit Het
1067111

1067-2 014204999

$.00 $10.00 $-10.00
Totals: $.00 $10.00 $-10.00

Wednesday, Jan 23, 2002

Voucher Detail shows voucher available for $10

6. Therefund will be processed at the CRS once the records are exported by
ParkLink. A check will be sent to the customer by NCMO.

Note - The Park should NOT refund any cash to the customer.
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Credit Card Payment Type

Use the following scenario as a guide for payments using credit card payment types.
1. Thereservationispaidin full using acredit card payment type and has a zero

balance.
ﬂ Registration 7 Reservation Information : 55
Reservation Information Resv. |D: o755 | Status: CoNFRMED RESERVATION || _ Close |
Date Time # Nights Park: [canal | POS
Arrives: Feb 111993 |i300pm | [ | Site: p1 || vehicles ]
Departs: Feb 151939 |[p3o0pm | Site Type: FAMSTA SGLELWAT & | = S
Paymen
Customer Information Reservation Details Refund
Name: [SLISON MARNING ||| Group ID:E5___ | Specific Site [
Phone: Method: PARK RESERVATION | __ Eees
Type: FamLy ||| Location: Eanal | Customer
ey el fe it #Persons:f | #Vehiclessp || Memos l
Hame: [SLISON MARNING ||| Bringing Pet ] Arrived O Site
Phone: Proof of Discount [] Departed O Dates |
[ Total Fee: Past Paid:_____650] Balance: ____1j | _Finance |

Customer paid $68.00 by VISA

2. Feesarereduced, as aresult of atransfer, changein fees, etc., causing the amount
owed (Total Fee) to be less than the amount paid (Past Paid). The
Reservation/Registration window shows a negative balance.

ﬂ Registration / Heservation Information : b5
Reservation Information Resv. ID:fios7.55 | Status: EoNFRMED RESERVATION ]| Close ‘
Date Time # Nights  ParkiCanaL || __Pos
Arrives; Feb 111833 [paoopm [ b | Site: 1 || vehicles
Departs: Feb 151939 |px0opm | Site Type: FAM STA SGLELWAT & I 5 .
Paymen ]
Customer Information Reservation Details Refund
Name: [BLISON MANRING ||| Group ID:EE___ ] Specific Site
Phone: Method: FARK RESERVATION | Ee_jes
Type: famLy ||| Location: EARAL | Customer
B e #Persons:fi____ | #Vehicles:f || Memos
Name: BELS0N MANNHG ||| Bringing Pet O] Arrived | Site
Phone: Proof of Discount [] Departed O Dates |
[ Total Fee: Past Paid:[_____ &s00] Balance: -12.00) ] M
. Reprint |

Fees reduced by $12.00, resulting in negative balance

-5-
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3. Toissue arefund for the amount of the difference, click the Refund button.

4. Sincethisreservation was paid by credit card, arefund request isissued and the
Process Refund window prompts the user to confirm the refund process.

Voucher / Refund Humber: 1067-4
Customer due refund: ALISOM FAAIMIMN G

Voucher / Refund Status: RFMND
Original Payment Method: “I5A

Refund Information — — —

Method | 15, _J Balance | $-12.0C —
cce l

Name |MANNING,ALISON Refunding| »-72.00 acesp

Card No |=™="""56760 Ahort ]

Expir]r 10/03

Process $12.00 Refund to credit card
Click Accept to refund the money to the customer’s credit card.
6. The Past Paid is reduced by the amount of the difference, and the Balanceis

reset to zero.
l Reqistration / Heservation Information - 55
Reservation information Resv. ID: Status: FONFRMED RESERvATIoN ]| _ Close 1
Date Time # Nights Park: zanaL | POS
Arrives: Feb111393  |p=00 pm | b | Site: 1 | Vehicles
Departs: Feb 151993 |[500pm | Site Type: FAMSTA SGLEL WAT & | = ;
Paymen
Customer Information Reservation Details Refund
Hame: [SLISON MANNING ||| Group ID: Specific Site [X]
Phone: Method: FARK RESERVATION | __ Eees
Type: FAMLY W 1 e o e B | Customer
Ol et #Persons:fi__ | #Vehiclessp__ || Memos {
Name: ELEON MANNNG ||| Bringing Pet [0 Arrived O Site
Phone: Proof of Discount [] Departed [m] Dates |
[: Total Fee: Past Paid:[ 5600 Balance: 0 j M
i Reprint .

Past Paid reduced to $56.00, zero Balance retained
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7. Toview thefinancia details,

Click Finance=>Detail on the Registration/Reservation window, then select
the Refund Journal tab to view the refund detail. The refund is shown as
PAID.

B Financial Reports [_ (O]

~ Financial Reports

| Accounts Receivable © Cash Receipt
| ¢ Cash Disbursement ¢ Sales Journal ¢ Youcher Detail Print

Refund Journal for Reservation # 55 Location: 1067

Line Refund Approved Accounting

DocumentHo  Ho Status By Date Operator Id Location Id Voucher # Debit  Credit Het
01/20/1999 4 : $00  $1200  $-12.00

1067-123 1 PAID 4 012001955 4 1067 0-0 F12.00 .00 $12.00
Totals: $12.00 $12.00 $.00

‘Wednesday, Jan 23, 2002

Refund of $12.00 paid to credit card
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L]

The Cash Disbursement tab shows financial details.

ﬂ Financial Reports
Financial Reports

A

nts Receivable ¢ Cash Receipt  © Refund Journal
it Sales Jourmal € Woucher Detail

IM[=1 E3

Print

Cash Disbursements for Reservation # 55 Location: 1067
Line Cash Accounting
Document Ho Ho  Type  CCID# Date Operator Id Check Ho Debit Credit Het
i 9 $.00 $12.00
Totals: $.00 $12.00 $12.00
Wednesday, Jan 23, 2002
$12.00 disbursed to credit card
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Parameter Settings Reference

« Credit Card Default Process (FINA, VOUCHER, 4) = YES
(issue immediate refunds for credit card payments).

« Non Credit Card Default Process (FINA, VOUCHER, 5) =NO
(refunds issued for non-credit card payment)

« Automatic Voucher Creation (FINA, VOUCHER, 8) =NO
(suppress automatic creation of voucher when fees are reduced below the amount paid -
the Refund button is displayed on the Reservation window)

« Refund at Park (FINA, VOUCHER, 9) = NO
(suppress paying of refunds by Park)

« VouchersAllowed (FINA, VOUCHER, 11) =NO
(ensure ownership of vouchersis by CRS)
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